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COMMUNICATIONS 
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Account Number 

Pa ment Due B 	09 v 	v 
Amount Due 

6®W9 ~ newwavecom.com 	 1 -888-863-9928 

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

5 	_  

when your friends sign up for NewWave 
Pe your friends Ids w(if l:let $5 ;'fit i theiI next bitt, 

Everybody wins! 

FOR SERVICE AT: 
405 E MORTON ST 
WINSLOW, IN 47598 

Service Period 	 09/10/13 - 10/09/13 
Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due  

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

O 
 SAVE  TI  E

a *A _..... . 	t
MONEY  

visit n ff lwvecon -CCrL.e  
 

.  htt"t l 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 
-------------------------------------------------------------------- 

Please return this portion with your payment 

NE VE" 
PO BOX 988 ~tl~~~ f  

SIKESTON, MO 63801 

PO BOX 351 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

09/30/2013 
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This statement reflects payments received through 09/02/2013 

08/02 	Amount of Last Statement ....... . .. 

PAYMENTS AND ADJUSTMENTS 
08/22 	Payment Received - Thank You ...... 

Subtotal ................... 

SERVICE CHARGES 
09/10 - 10/09 Basic Service ........................ 
09/10 - 10/09 Expanded Basic. Service ............. 
09/10 - 10/09 1 Platinum High Speed Data Service. 
09/10-10/09 Modem Rental ..................... 
09/10 - 10/09 Broadcast Surcharge ................ 

Subtotal .................... 

TV 	 INTERNET 

Account Numbei® 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwaveconi.com/bsa  . pdf.. 

This message°is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules, 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BilIFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -
BANI<ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

O
SAVE TIME ANi. MOc\1IY 
visit n9wwave arn_comiP-asyp 
for free online payment service 

AUTOMATIC MONTHLY CREDiT CARe PAYh. t1 T OR ONE TIME ONLY 

Li w 

Li AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT - 
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year. 

Signatu 
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rft) 
EAV 

COMMUNICATIONS 

Area's fastest internet. 

newwavecom.com/Iivechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

payment Optons 
® Online - newwavecom.com/easypay  
® Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator 

a Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

t 
Account Number 

_ 

Payment Due By On Fecej 

Amount Due 

newwavecom.com 	 ~ 1-888-863-9928 

FOR SERVICE AT: 

401 E MORTON ST 
WINSLOW, IN 47598 

Service Period 	 09/21/13 - 10/20/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

SAVE TI E AND MONEY 
visit t-levtWc?io--C_C7rn,CC1E''_fr_<?c ~SVt%c '_ itlT_ll 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 
-------------------------------------------------------------------- 

3 	
Please return this portion with your payment 

NE VC' 
PO BOX 988 r~cJ  

SIKESTON, MO 63801 

401 E MORTON ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 

Account Number 

Payment Due By 
Amount Due 

Amount Enclosed 

On Fecei---  



This statement reflects payments received through 09/11/2013 

08/12 	Amount of Last Statement .... , ..... 

PAYMENTS AND ADJUSTMENTS 
09/09 	Late Payment Fee ................... 
08/23 	Payment Received - Thank You ...... 

Subtotal ................... 

SERVICE CHARGES 
09/21 - 10/20 Unlimited Phone Service ::......... . 
09/21 - 10/20 Basic Service . 	.................... 	. 
09/21 - 10/20 Expanded Basic Service ............. 
09/21 - 10/20 Platinum High Speed Data Service ... 
09/21 - 10/20 Modem Rental ..................... 
09/21-10/20 Broadcast Surcharge ................ 

09/21 - 10/20 1 Basic Service Discount ............ 

09/21 - 10/20 Telephone Discount ............... 
Subtotal, . 4 ............... 

TAXES AND FEES 
09/21 - 10/20 	FCC Fee .......................... 

Subtotal ...................< 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax .................... 
Subtotal ................>.,,,, 

TELEPHONE TAXES AND FEES 
911 Tax .:......................... 

Telephone Federal Usf Fee ........... 
In State Universal Service Fund ........ 
Subscriber Line Charge ............ . . 

Indiana Utility Receipts Tax ........... 
Subtotal ...................... 	

— 

AUT MATIC MONTHLY CREDIT CARD PAYMENT OR ONE` MRS-;iJLY 

DISC VER~ 

LI AUTOMATIC MONTHLY PAYMENT-
CREDIT/DEBIT CARD 

ONE TIME PAYMENT -
CREDIT/DEBIT CARD 

Page 4 of 5 

TV I TER ET 

Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

PAY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Sig 

SAVE TIME AND MONEY 
visit newwa  ecc?rc1, _gn/eas as 

	
Signatu 

for free online payment service 

Card # 

Exp. Date: Month 	Year, 



Account Number 

Payment Due By 	1)/06/2013 

Amount Due 

Page 3 of 4 

newwavecom.com/livechatactive.php  

~iate your business.. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

j1ii.I:;]i' 	.r':  

newwavecom.com 	 0 1-888-863-9928 

FOR SERVICE AT: 
309 S MARIAN ST 
WINSLOW, IN 47598 

Service Period 	 09/17/13 - 10/16/13 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

— AVE TE AND MONEY 
visit Il_E.'?%lt avecC)(1_i.;.C3C1r'E?. 	!, :rf'im ~~ f 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

when yt. -.•: f i"IendS sign up for N w\ date 

Pius, `.'C).i ' €l -fi nds will get $5 C}if  5.y  next bill. 
t:VE3rybCOV wind 

Important billing detail on back 

$ 	
Please return this portion with your payment 

NEW4WWE .  

PO BOX 988 
SIKESTON, MO 63801 

309 
WINSLOW, IN 47598 

Account Number 
Payment Due By  
Amount Due 
Amount Enclosed 	$ 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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o 	 " 
TV 	 INTERNET 

 

Account Number 
	

This statement reflects payments received through 09/06/2013 

08/19 	Amount of Last Statement ............ 
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 	SERVICE CHARGES 
acceptable use policy requirements as stated in Section 4 of 	

09/17 - 10/16 Platinum High Speed Data Service ... 
the Broadband Service Agreement located at 	

09/17 10/16 Modem Rental ........... . http://newwavecom.com/bsa.pdf. 	 . . • • • . . . 
Subtotal .................... 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 	TOTAL AMOUNT DUE NOW ....................... . 

rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time, electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

AU - AATIC MONTHLY CREDIT CARD PAYMi=,CIT OR ONE TIME ONLY 

LI 4//2 	 ER 
	 _h 

LI AUTOMATIC MONTHLY PAYMENT- 	ONETIME PAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year. 

PAY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

O
SAVE TIME AND ONEY 
visit utttvwavecorn.coro/T .  Ayptjv 
for free online payment service 

Signature: 



Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

10/09/2013 

Page 3 of 4 

Account Number 

Payment Due By 	10/09/2013 

Amount Due  
COMMUNICATIONS 

Area's fastest internet. 

newwavecom.com/Iivechatactive.php  

a.. 
We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
307 S MARIAH ST 
WINSLOW, IN 47598 

Service Period 	 09/21/13 - 10/20/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TI E A( WJ (VONEY  

r visit rie,. , avecom.cont,erisypay.htrol 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

when your I)'6enc s 801 Ldp for lagewVVave 
Plus>. v-o :-`'I end,; will get $5 off (dc i next iblil. 

Everybody wins! 

Important billing detail on back 
--------------------------------------------------------------------

U 	 Please return this portion with your payment 

NE  WAVE 
PO BOX 988 u  
SIKESTON, MO 63801 

307 S MARIAH ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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TV 	 INTERNET PHONE 

Account Number; 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www,newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer.  

This statement reflects payments received through 09/11/2013 

08/12 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS. 
09/02 	Payment Received - Thank You ...... 

Subtotal ................. 

SERVICE CHARGES 
09/03 	Directory Assistance Charges .......... 
09/21 - 10/20 Basic Service . ................. .. . 
09/21 - 10/20 Expanded Basic Service ............. 

09/21 - 10/20 Platinum High Speed Data Service ... 
09/21 - 10/20 Unlimited Phone Service ............ 

09/21 - 10/20 1 100 Minutes International Calling Plan 
09/21 - 10/20 Broadcast Surcharge ................ 

Subtotal ................... 

TAXES AND FEES 
09/21-10/20 FCC Fee .......................... 

Subtotal ..................... 

If 114 	►:I; 	._. 

911 Tax ........................... 

Telephone Federal Usf Fee .. , ....... . 
In State Universal Service Fund ...... 
Subscriber Line Charge ... . ......... . 
Indianatoy Receipts Tax ........... 

Subtotal...< ................ 

TOTAL AMOUNT DUE NOW :..... 	 .... . 

Franchise Fee ...................... 	

a 
State Sales Tax ..................... 

Subtotal ..................... .~ 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

/. 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

O
SAVE TI E AND MONEY 
visit nEi^{S(aY tc..J. T7_c2fa AyE 

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

E Er Li 
AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT -  
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Signature: 



Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

Page 3 of 5 

Account Number 
Payment Due By 	On RV`Rcell 
Amount Due 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
® Online - newwavecom.com/easypay  

® Automated Payment Service - 888-863-9928 
Make payment over the phone without 
the need for an operator 

® Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

NI- newwavecom.com 	 Q 1-888-863-9928  

FOR SERVICE AT: 

807 E BEARDSLEY ST 
WINSLOW, IN 47598 

Service Period 	 09/26/13 - 10/25/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

E TI E AND MONEY 
visit ~ 	 r 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 
-------------------------------------------------------------------- 

Please return this portion with your payment 

- X63 

NC /AVE° 
PO BOX 988 	„y  
SIKESTON, MO 63801 

801 E bEAHUSLEY T 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 

I 
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This statement reflects payments received through 09/17/2013 

TV 	 INTERNET 

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/16 	Late Payment Fee ................... 

09/13 	Payment Received - Thank You ...... 

Subtotal. 	.,.  

SERVICE CHARGES 
09/26 - 10/25 Expanded Basic Service ............. 

09/26 - 10/25 Family Plus ........................ 

09/26-10/25 Starz! Superpak .................... 
09/26 - 10/25 Unlimited Phone Service ............ 

09/26 - 10/25 Basic Service ...................... 

09/26 - 10/25 2 Digital High Definition Starter ....... 

09/26 - 10/25 Ultimate High Speed Data ........... 

09/26 - 10/25 Broadcast Surcharge ................ 

Subtotal. 	,.. ,. ,.. 	,,,. 

TAXESAND FEES 
09/26-10/25 	FCC Fee .......................... 	

. Subtotal ..................... 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax .................... 

Subtotal .................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee .......... . 

In State Universal Service Fund ........ 

Subscriber Line Charge ............ . . 

Indiana Utility Receipts Tax ........... 

Subtotal. . . . . , . . . , . , , . . . 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC MONTHLY CRE D IT CARD PAYMENT OR ONE TIME ONLY 

1111 	[ DISCOVER.] _r; 	❑ 
-, 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE Tl E AND MONEY 
visit it L avexc:orl ~ .cc v~ieas 	~ < 
for free online payment service 

AUTOMATIC MONTHLY PAYMENT-
CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year. 

Signature: 

ONETIME PAYMENT -
CREDIT/DEBIT CARD 
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COMMUNICATIONS 

Are; 's fastest it ternet. 

newwavecom.com/Iivechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Account Number 
Payment Due By 	 ce&pt 
Amount Due 

R 51  newwavecom.com 	 Q 1-888-863-9928 

FOR SERVICE AT: 

402 E MORTON ST 

WINSLOW, IN 47598 

payment Options 
® Online - newwavecom.com/easypay  

® Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 

® Billfloat - see newwavecom for details 
Get up to 30 days to pay, bank account required 

Service Period 	 09/11/13 - 10/10/1 

Previous Balance 	 f 
Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
visit  
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NEWWAVE 	 Account Number 
PO BOX 988 

SIKESTON,MO63801 	 Payment Due By 	 ° 
Amount Due 
Amount Enclosed 	$ 

402 E MORTON ST 

WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 

SIKESTON, MO 63801 

ti 	i; 



This statement reflects payments received through 09/02/2013 

08/02 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/02 	Late Payment Fee ................... 
08/15 	Payment Received - Thank You ...... 

Subtotal ................... 

SERVICE CHARGES 
09/11 - 10/10 Basic Service ..................... 	. 
09/11 - 10/10 Expanded Basic Service ............. 
09/11 - 10/10 Cinemax .......................... 
09/11 - 10/10 Modem Rental ................ . .... 
09/11 - 10/10 1 Digital High Definition Starter ........ 
09/11 - 10/10 High Speed Data .................. 
09/11 - 10/10 Broadcast Surcharge ................ 

Subtotal .................... 

TAXES AND FEES 
09/11 - 10/10 FCC Fee .......................... 	"~® 

Subtotal .....................® 

u,i IIj., 

Franchise Fee ...................... >o 

State Sales Tax ..................... 
Subtotal, ,,,,,, ...~ 

TOTAL AMOUNT DUE NOW .................... 

L J ^ 	 W 

TV 	 INTERNET  
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o 
PHONE 	 SECURIFY  

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www,newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

J 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AEt3D MONEY 
visit newwavecom.corn/easvo:~l/ 
for free online payment service 

AUTON1 , - fIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

Li AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Sig 
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Account Number 

Payment Due By 	 113 

unt Due 

0  newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
512 MORTON ST 
WINSLOW, IN 47598 

Service Period 	 09/26/13 - 10/25/13 

Previous Balance  

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

O 

COM.MUNICflTION 

Area's fastest internet. 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

rayment Options 
Online .. newwavecom.com/easypay  
Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator 

Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

SAVE TIME AND MONEY 
visit ft W 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 
................ 

NE',V1- 	 Account Number 
PO BOX 988 

SIKESTON, MO 63801 	 Payment Due By 	On Recj'it 
Amount Due 

Amount Enclosed 	$  

LU 



This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/16 	Late Payment Fee ................... 
08/28 	Payment Received - Thank You ...... 

Subtotal .................... 

SERVICE CHARGES 
09/26 -10/25 Basic Service ...................... 

09/26 
09/26 - 

- 10/25 

10/25 

Expanded Basic Service ............ . 

1 Deluxe High Speed Data Service. . 
09/26 - 10/25 Modem Rental .................... . 
09/26 - 10/25 Broadcast Surcharge ................ 

Subtotal ................... 

TAXES AND FEES 
09/26 - 10/25 FCC Fee .......................... 

Subtotal. ,, ., . , ,. . ,,,. 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax ...................... 

Subtotal .................... 

TOTAL AMOUNT DUE NOW..,. .. .. .. ... .... , . 

Page 4 of 4 

3  

TV 	 INTERNET 

Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature:, 

SAVE TIME AND MONEY 
visit rievs ;;rat%ecr r ~_ a nip dsyp~i~ 

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

i 
DISCCoVER  L 

AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT -  
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year. 

Signature: 
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0 .  
NEW  

COMMUNICATIONS 

Area",; fastest cternet. 

0 newwavecom.com/Iivechatactive.php  

Lisa Jones 
We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

*Ssnle restrictions rmy spply. Limited time oelj. 

Account Number 

Payment Due By 	10/06/2013 

Amount Due  

newwavecom.com 	 0 1-888-863-9928 

FOR SERVICE AT: 

604 E MORTON ST 

WINSLOW, IN 47598 

Service Period 	 09/17/13 - 0/1 6/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
visit fl 	-Q..cL0Lftiy 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

Important billing detail on back 

Please return this portion with your payment 

NE')OIAVE 
PO BOX 988 

SIKESTON, MO 63801 

- E'.5 
604E MORTON ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

a 	 Ift 
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L:Jy 	 a  lit 

TV 	 INTERNET 

Account Number,( 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwaveconi.com/bsa  . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

This statement reflects payments received through 09/06/2013 

08/09 	Amount of Last Statement ......... . 

PAYMENTS AND ADJUSTMENTS 
08/30 	Payment Received - Thank You ...... 

Subtotal, . 	.. . 

SERVICE CHARGES 
09/17 - 10/16 Basic Service ...................... 
09/17 - 10/16 Expanded Basic Service .............. 
09/17 - 10/16 Family 	Plus 	........................ 
09/17 - 10/16 Starz! Superpak .................... 
09/17 - 10/16 Wire Maintenance ................. . 

09/17 - 10/16 1 Digital High Definition Starter ........ 
09/17 - 10/16 High Speed Data ................. . 

09/17 -10/16 Modem Rental ..................... 
09/17 - 10/16 Broadcast Surcharge ..... . ......... . 

08/18 Hansel and Gretel Witch Hunters ....... 
Subtotal ................... 

TAXES AND FEES 
09/17-10/16 	FCC Fee ... 	..................... . 

Subtotal .....................  

Franchise Fee ..................... . 
State Sales Tax ..................... 

Need More Time to Pay? BilIFloat can pay your bill 	
Subtotal . , ...... < .. . ......... . 

now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 	

TOTAL AMOUNT DUE NOW. . 	 .. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

AUTOMATIC N OSNTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT. 
BANKACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit newwavecorn.r om/aas< pat 
for free online payment service 

LI AUTOMATIC MONTHLY PAYMENT 
CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature:. 

ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 
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Account Number 

Payment Due By 	On Receipt 

' 	 Amount Due 
COMMUNICATIONS 	 --- 

Area 's fastes t  E11t('irnet. 

	

newwavecom.com/Iivechatactive.php 	newwavecom.com 	 1-888-863-9928 

We find that your account has become past due. Please 	 FOR SERVICE AT: 

	

remit the total amount due immediately to avoid 	
3821 S COUNTY ROAD 300 E 

disconnection. If your payment was made after the 	
WINSLOW, IN 47598 statement date, please disregard this notice. Thank you. 

payment Options 
 

® Online - newwavecom.com/easypay 	
Service Period 	 09/16/13-10/15/1 3   

® Automated Payment Service - 888-863-9928 

	

Make payment over the phone without 	 Previous Balance 
the need for an operator 	 Payments and Adjustments 

	

® Billfloat - see newwave.com  for details 	 Current Charges 
Get up to 30 days to pay, bank account required 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TI E AND MONEY 
visit ;-iewi.,/c~vecom.c lI/C:, a svr,,  )y,f?tt ~l1 ............. — — 	---- 	— ..__._.... 	— ... _.. 	y 	— 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

^ 	
Please return this portion with your payment 

NE ° •/AVE` 
PO BOX 988 

 MO 63801 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

3821 S COUNTY ROAD 300 E 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 



Page 4 of 4 

This statement reflects payments received through 09/06/2013 

08/09 	Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 
09/06 	Late Payment Fee ................... 

Subtotal ..................... 
	r 

SERVICE CHARGES 
09/16 - 10/15 	Basic Service ...................... 
09/16 - 10/15 Expanded Basic Service ....... . 
09/16 - 10/15 1 Digital High Definition Starter ........ 

09/16 - 10/15 Platinum High Speed Data Service ... . 
09/16 - 10/15 Modem Rental .................... . 
09/16 - 1.0/15 Broadcast Surcharge ................ . 

Subtotal .................... 

TAXES AND FEES 
09/16 - 10/15 	FCC Fee .......................... 

Subtotal ...................... 	PP 
TAXES AND FEES 

Franchise Fee ..................... . 
State Sales Tax ..................... 

Subtotal .........>........... 

TV 	 0 TERNET 

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

PAY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND ONEY 
visit new\Mavecnrn.cornieasypciy 
for free online payment service 

A6i"_'i ',rJl 'IC MONTHLY CREDIT CARD PAYW,IT OR ONE TIME ONLY 

DISCF 

 

[VER' a  

AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 



Page 3 of 5 

n 
COMMUNICATIONS 

Area's fat rtest internet. 

Account Number 

Payment Due By 	10/1 	3___.  

Amount Due 

newwavecom.com/Iivechatactive.php 	 newwavecom.com 	 Q 1-888-863-9928 

FOR SERVICE AT: 
We certainly appreciate your business. Payment must be 	

3833 S COUNTY ROAD 300 E 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 	WINSLOW, IN 47598 

when your friends sign up for NewWave  
y;uiiiends will get $5 `_~E.l:.i.,l=eir  next bill. 

Everybody winsl 

Service Period 	 09/28/13 - 10/27/)_3 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

® 
SAVE TIME AND 	 EY 
visit Pit: s1Ira1C'cor -ri.coni/ 3 ~ svr1 a'.l~ttn11 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NC AVE" 
PO BOX 988 
SIKESTON, MO 63801 

Account Number 
Payment Due By 
Amount Due 
Amount Enclosed 

3833 S COUNTY ROAD 300 E 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



AUTOM1,71C MOemLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

j '  DISCioVER  L 
L I d 

LI AUTOMATIC MONTHLY PAYMENT-
CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year. 

Signatu 

ONE TIME PAYMENT -  
CREDIT/DEBIT CARD 

TV 	 INTERNET 
C"" 	 O 

PHONE 	 SECURITY  

Page 4 of 5 

Account Numbe. 	 1W 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http: //n ewwaveco m. com/bsa  . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/19/2013 

08/21 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/30 	Payment Received - Thank You ...... 

Subtotal ................... 

SERVICE CHARGES 
09/28 - 10/27 Unlimited Phone Service ............ 
09/28 :10/27 Basic Service .............. . .. . ...... .  
09/28 - 10/27 Expanded Basic Service ............. 
09/28 - 10/27 Platinum High Speed Data Service .... 
09/28 - 10/27 Modem Rental 	..................... 
09/28 - 10/27 Broadcast Surcharge ................ 
09/28 - 10/27 1 Basic Service Discount ............. 
09/28 - 10/27 1 Basic Service Discount ............ 
09/28 - 10/27 High Speed Data Discount ........... 

Subtotal ..................... ®~ 

TAXES AND FEES 
09/28-10/27 	FCC Fee .......................... 

Subtotal .................... 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 
Subtotal .................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee ........... 
In State Universal Service Fund .... . .. . 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax .......... 

Subtotal .................... . 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AR D B.8O N1 Y 
visit newwavecam.c arrtiesypa/. 

for free online payment service 



Account Number 

Payment Due By 

Amount Due 

Amount Enclosed $ 

Alm 	
Page 3 of 5 

NE /AV E' 
COMMUNICATIONS 

Area's fastest Internet. 

newwavecom.com/livechatective.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
Online - newwavecom.com/easypay  
Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator 

Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

Account Number  

Payment Due By 

Amount Due 

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
3575 S STATE RD 61 
WINSLOW, IN 47598 

Ifl 	 I 

Service Period 	 10/02/13 - 11/01/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAP— TE AND MONEY 
visit 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE'CVE 
PO BOX 988 

SIKESTON, MO 63801 

3575 S STATE RD 61 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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TV 	 I N TERNET 

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom .com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFIoat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

AY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT - 
BANK ACCOUNT 

?y 	
O 

PHONE 	 SECURITY  

This statement reflects payments received through 09/22/2013 

08/23 	Amount of Last Statement ......... . 

PAYMENTS AND ADJUSTMENTS 
09/22 	Late Payment Fee

.................... 

Subtotall . .................... 

SERVICE CHARGES 
10/02 - 11/01 1 	Digital Gateway ................... 
10/02 - 11/01 Unlimited Phone Service ............ 

10/02 - 11/01 Basic Service ...................... 
10/02 - 11/01 Expanded Basic Service ............. 
10/02 - 11/01 1 	Digital Gateway .................. 
10/02 - 11/01 Starz! Superpak .................... 
10/02 - 11/01 Platinum High Speed Data Service ... 
10/02 - 11/01 Modem Rental ..................... 
10/02 - 11/01 Broadcast Surcharge ................ 
10/02 - 11/01 1 Basic Service Discount ............. 
10/02 - 11/01 1 Basic Service Discount ............ 
10/02 - 11/01 1 Contract Service Discount ......... 
10/02 - 11/01 High Speed Data Discount ........... 

Subtotal .................... 

TAXES AND FEES 
10/02-11/01 	FCC Fee .......................... 

Subtotal .................... 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax .... . ............... . 

Subtotal ..................... 

TELEPHONE TAXES AND FEES 
911 Tax........... 	 . 
Telephone Federal Usf Fee .......... . 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LII 	L1 DISCVVER' 	 .J 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit newwaysr om.com/casya. )y, 
for free online payment service 

AUTOMATIC MONTHLY PAYMENT - 	 ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Sig 
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NEWS '_V  
COMMUNICATIONS 

Area's fastest in ze €net. 

Payment Due By 	 3 

LAmount Due 

newwavecom.com/livechatactive.php 	 ';®' newwavecom.com 	 Q 1-888-863-9928 

® ® 	 FOR SERVICE AT: 
vve certainly appreciate your business. Payment must be 	

COUNTY  ROAD 375 S E 2354 CO 
received on or before the due date to avoid a $7.99 late 	

2354 

	O  IN 47598 payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 	 - - 

when your friends sign up or NewWave 
Pus. vour ;li ;nr,1;> :-gill get $5 off their next bill. 

> Irr. ynody wins! 

Service Period 	 09/25/13 - 1.0/24/i 

Previous Balance 

Payments and Adjustments 	 A 
Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TOME AND MONEY  
visit nt lrt~ ;Uc  i..ttC )f1;.C?€":.`lr <?* zstf .s`« ~'.IY ( __......_..........-'___. ............................___...._._................._...........-........; _ ...._ 	............. 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE 	VE Account Number 
PO BOX 988 

SIKESTON, MO 63801 Payment Due By 10.115/2013 
Amount Due 
Amount Enclosed $ 

2354 COUNTY ROAD 375 S 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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TV 	 INTERNET̀f 

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa  . pdf. 

C' 	 O 
PHONE 	 SECURItY  

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/20 	Payment Received - Thank You ...... 
09/12 	Payment Received - Thank You ...... 

Subtotal .................. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

SERVICE CHARGES ________ 
09/25 - 10/24 Unlimited Phone Service ............ 
09/25 - 10/24 Basic Service 	...................... 
09/25 - 10/24 Expanded Basic Service ............ 
09/25 - 10/24 Platinum High Speed Data Service ... . 

09/25 -10/24 Modem Rental ..................... 
09/25 - 10/24 Broadcast Surcharge ................ 

09/25 - 10/24 1 	Basic Service Discount ............. 
09/25 - 10/24 1 Basic Service Discount ............ 
09/25 - 10/24 High Speed Data Discount ........... 

Subtotal, 	 , 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BiliFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

TAXES AND FEES 
09/25-10/24 FCC Fee .......................... 

Subtotal .................... 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax

............  . 
. 	.... . 

Subtotal .................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 
Telephone Federal Usf Fee ........... 
In State Universal Service Fund ........ 

Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ........... 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT ©rli; TIME ONLY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT- 
	 11 DISCOVER 	 ,a 	 O 

BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

AUTOMATIC MONTHLY PAYMENT 
CREDIT/DEBIT CARD 

ONE TIME PAYMENT -
CREDIT/DEBIT CARD 

Card # 
Sign 	

Exp. Date: Month 	 Year. 

O
SAVE TIME AND MONEY 

visit newwavecQnTcom/easypay.  
for free online payment service 

Signature: 



newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 

2546 HATHAWAY E LN 

WINSLOW, IN 47598 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/15/13 - 10/14/13 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

>AVETMEAND MONEY 
visit f E, ,;,; ;, ever 	. cr fl.../ _ sy. 	.'_,_4 € 01 
for free online payment service 

Page 3 of 4 

Account Number 

Payment Due By 	 1O/03/2Q13 

Amount Due 
COMMUNICATIONS 

Area's fattest intern et. 

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

when your friends se ;n up for I w'ij'av€ 
I z ;, yt ter !i a _ s will get $5 oil t e r next bill. 

(::';r::r J,,)ocf V  wins! 

Important billing detail on back 
--------------------------------------------------------------------- 

Please return this portion with your payment 

NE ` /AVE` 
PO BOX 988 

SIKESTON, MO 63801 

2546 E HATHAWAY LN 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

10/03/2013  

L 



Ri 
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"il 	 Iwl re 	 S 	 O 
TV 	 INTERNET 

	
PHONE 	 SECURVTY  

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/05/2013 

08/06 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/19 	Payment Received -Thank You ..... . 

Subtotal ...................  

SERVICE CHARGES 
09/15 - 10/14 	Basic Service ...................... 

09/15- 10/14 Expanded Basic Service ............ . 

09/15 - 10/14 High Speed Data .................. 

09/15 - 10/14 Basic Digiphone Service ............. 

09/15 - 10/14 Broadcast Surcharge ................ 

Subtotal .................... 

TAXES AND FEES 
09/15 -10/14 	FCC Fee .......................... 

Subtotal ...................... ,00 
TAXES AND FEES 

Franchise Fee ...................... 

State Sales Tax ..................... 

Subtotal. .,, , , , ........... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 	

_. 

Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge ...... . ...... . 

Indiana Utility Receipts Tax ........... 

Subtotal ...................... 

TOTAL AMOUNT DUE NOW..., , ................. 	 i  

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

- 1 

.i 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signature: 

SAVE TIME AND :RRIONEY 
visit pewy/avecom.com/.94sypay  ...._......._..._...__.._._..__._........_.._....._ 
for free online payment service  

AUTOMAT MONTHLY CREDIT CARD PAYMENT OR ONE TI E ONLY 

	

H VR 
	Ji u,S r [,' ❑ 	;J 

AUTOMATIC MONTHLY PAYMENT - 	 ONETIME PAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 
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.AMUNICATIONS 

Area's 	t ktrnoi 

ldsh 

newwavecom.com/livechatactive.php  

	

Account Number 	 ____ 

	

Payment Due By 	01, 	 3 

Amount Due 

	

0 newwavecom.com 	 1-888-863-9928 

Steven Bell FOR SERVICE AT: 
We certainly appreciate your business. Payment must be 	 200 N WALNUT ST 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 	WINSLOW, IN 47598 

transactions after the statement date. 

Service Period 
	

09/12/13-10/11/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. I'- 
O

SAVE TIME AND MONEY 
visit u 	c.c...m1rim. 	ypy 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

I 	 J 

f'lUS, yQ ........ieri)s viiil cIc:i 	Ii ik 	eJ_ 
iv3rvrx)o\':.vIr: 

Important billing detail on back 

f0 Please return this portion with your payment 

NEW AVE Account Number . 	.: 
PO BOX 988 
SIKESTON, MO 63801 Payment Due By 09/30/2013 

I Amount Due  

Amount Enclosed $ 
1) 

200 N WALNUT ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



This statement reflects payments received through 09/02/2013 

08/02 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/16 	Payment Received - Thank You ...... 

Subtotal ................... 

SERVICE CHARGES 
09/12 - 10/11 1 Digital Video Recorder Starter ...... a 
09/12 - 10/11 Basic Service 	......................  
09/12 - 10/11 Expanded Basic Service ............. 
09/12 - 10/11 Starz! Superpak ..................... ,A 

09/12 - 10/11 Platinum High Speed Data Service ... . 

09/12 - 10/11 Broadcast Surcharge ................ 
09/12 - 10/11 1 Basic Service Discount ............ 

Subtotal ................... 

TAXES AND FEES 
09/12-10/11 	FCC Fee ......................... . 

Subtotal .................... 

TAXES AND FEES 
Franchise Fee ..................... . 

State Sales Tax ..................... 

Subtotal ..................... 

TOTAL AMOUNT DUE NOW .......................  

Page 4 of 4 

so 	 O 
TV 	 INTERNET 

	
PHONE 	 SECURITY  

Account Number, 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa  . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card, It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT-

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit 	 .com e sy?y )<iy 

for free online payment service  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LI DISC vE 	s 

LI AUTOMATIC MONTHLY PAYMENT - 	 ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 
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I 
Account Number ,_ 

I Payment Due By  

E Amount Due 	 r  

,mom, newwavecom.com 	 ~ 1-888-863-9928 

FOR SERVICE AT: 

206 N WALNUT ST 
WINSLOW, IN 47598 

Service Period 	 09/21/13 - 10/20/13 

Previous Balance 	 E  ; 

Payments and Adjustments  

Current Charges 

Total Amount Due 	 ■ 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

NEWWE 
COMMUNICATIONS  

fret 	S trl :t : j Y f. inlePnL t. 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Optons 
® Online - newwavecom.com/easypay  
® Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 
® Billfloat - see newwave.com  for details 

Get up to 30 days to pay, bank account required 

SAVr3 fiME AND MONEY 
Visit ("€° 3:`'?,Rr`i;` t :E:jtl'i.C: I

' ..S I2 .
c '.f'''.:IDI 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 
-------------------------------------------------------------------- 

Please return this portion with your payment 

NC's' AVE" 
PO BOX 988 
SIKESTON,  M O 63801 

Account Number 

Payment Due By 
Amount Due 

Amount Enclosed 

206 N WALNUT ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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o 
TV 	 INTERNET 

	
PHONE 	 SECURITY  

Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0273) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

r, 
AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT -  
BAN KACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 	 - 

This statement reflects payments received through 09/11/2013 

08/12 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/09 	Late Payment Fee ................... 
09/11 	Payment Received - Thank You ..... . 

Subtotal ...................  

SERVICE CHARGES 
09/21 - 10/20 	Basic Service ...................... 
09/21 10/20 Expanded Basic Service ............. 
09/21 - 10/20 Platinum High Speed Data Service ... 

09/21 - 10/20 Unlimited Phone Service ............ 
09/21 - 10/20 Broadcast Surcharge ................ 
09/21 - 10/20 1 Basic Service Discount ............. 
09/21 - 10/20 High Speed Data Discount ........... 

Subtotal ....................... 

TAXES AND FEES 
09/21-10/20 	FCC Fee .......................... 

Subtotal ...................... 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 
Subtotal ..................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 
Telephone Federal Usf Fee . . ........ . 

In State Universal Service Fund ........ 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

ERi LI  

AUTOMATIC MONTHLY PAYMENT - 	 ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

O
SAVE TIME AND MONEY 
Visit __C't ti1;? nl  cl V i=:<;,.5'..'_'.u, Q':; fl% ^d i`y"p a 	 Sig 
for free online payment service I 
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NEW';- '~VE 
Aes fastest inornet. 

newwavecom.com/livechatactive.php  

Barry Parker 
We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Account Number 

Payment Due By 	10/03/2013 

Amount Due 

newwavecom.com 	 1 - 888-863-9928 

FOR SERVICE AT: 
300 E UNION ST 

WINSLOW, IN 47598 

Service Period 
	

09/14/13 - 10/13/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

'')U IiIf;i1(S v'iil gM 	. 	'_• 
iiybcdv vin 

Important billing detail on back 

return this portion with your payment 

frOD
Please -- 	 - 

NEW, VE Account Number 
PO BOX 988 
SIKESTON, MO 63801 Payment Due By 	1O/0L2D13 

Amount Due 	
_______ 

 

Amount Enclosed 	$  

300 E UNION ST 
WINSLOW, IN 47598 
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C 	 Cl 
TV 	 INTERNET it' 

Account Number 
	

This statement reflects payments received through 09/05/2013 

08/06 	Amount of Last Statement ........... 
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 	PAYMENTS AND ADJUSTMENTS 
acceptable use policy requirements as stated in Section 4 of 	

08/15 	Payment Received - Thank You ....... 
the Broadband Service Agreement located at 	

Subtotal > ............ . ... . http://newwavecom. com/bsa . pdf. 

This message is to inform you that NewWave 	
SERVICE CHARGES 

Communications complies with the FCC new net neutrality 	09/14 - 10/13 1 Warpwave 30Mb/3Mb Hsd ......... 

rules implemented on November 20, 2011, as it refers to the 	09/14 - 10/13 Modem Rental ..................... 

open internet rules. 	 Subtotal ................... 	- 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT - 
BANK ACCOUNT 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME Ot5P.Y 

LI DISCw VER 	 ❑ 	s 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. LI AUTOMATIC MONTHLY PAYMENT-

CREDIT/DEBIT CARD LI ONETIME PAYMENT- 
CREDIT/DEBIT CARD 

Card # 
Sign 	

Exp. Date: Month 	 Year 

SAVE TI E AND MONEY 
visit rte'wvIclVeCCir€1.C(:r€&aS .Ay 
for free online payment service 

Signatu 



Pa ge 3 of 4 

~  1

N0 
Amount Due  

f.xostes/inornoL 	 ~----------------'---- ---- ---------~~ 

/ newwavecom.com/livechatactive.php  nowwaveoomzom/|ivecha+active . p6p 	 , newwavecom.com 	 1-888'863'9928  

FOR SERNCEAT 
Wece~ain ~ a appreciate 	business. mu~bo 	

~ 
'~ -' Payment 	

206 N CHERRY ST received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 	WINSLOW, IN 47598 
transactions after the statement date.  

he 	7flu 	DU0for '/Y^^ ~~ 

ymv i?iend 'c.Qg8 $5 cif rv*unex bill.,  

	

Service Per i od 	 09/21/13 

Prev i ous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVEl0ME AND MONEY 

	

visit 	 '  

for free online payment service 

Visit your nearest NewWave store location: 
1 1 1 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NEW AVE- 
	

Number 
 

,oaoxouu  

umsmow.Moouoo/ 	 Payment Due By 	10/09/2013  
Am ount Due  

	

Amou nt Enclosed 	$ 

P0 B0X2 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PU BOX 988 
SIKESTON MO 63801 



This statement reflects payments received through 09/11/2013 

08/12 	Amount of Last Statement .......... 	: 

PAYMENTS AND ADJUSTMENTS 
08/14 	Payment Received - Thank You ......  

09/09 	Payment Received - Thank You ......a 	̀̀ P 

Subtotal .................... .." 

SERVICE CHARGES 
09/21 - 10/20 Basic Service 	......................  
09/21 - 10/20 Expanded Basic Service .............  

09/21 - 10/20 High Speed Data .................. 

09/21 - 10/20 Basic Digiphone Service ............. 

09/21 -10/20 Broadcast Surcharge ................ 

Subtotal .................... 

TAXES AND FEES 

09/21 -10/20 	FCC Fee .......................... 	
I 

Subtotal ................... 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax .....................  

Subtotal .....................  

911 Tax ......  

Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

TOTAL AMOUNT DUE NOW ....................... 

Page 4 of 4 

O 
TV 	 INTERNET 

	
PHONE 	 SECURITY  

Account Numbers 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom .com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone -------------------------------------------------------------------- 

LAY 
AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment.  

4T. 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

m - 	
DISCw VERJ 

AUTOMATIC MONTHLY PAYMENT - 	❑ ONE TIME PAYMENT - 

CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

SAVE TIME AND MONEY 
visit n 	l4t/i1CQfDJt/.ALO4f 
for free online payment service 

Card # 

Exp. Date: Month 	 Year 

Signature: 



'.' AVE"  
COMMUNICATIONS 

Area's f,istest inao nEf t. 

newwavecom.com/l  ivechatactive.php 

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 
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f 

Account Number 

Payment Due By 10/03/20 

Amount Due 

axis+ 	newwavecom.com  1-888-863-9928 

FOR SERVICE AT: 
104 JEFFERSON ST 
WINSLOW, IN 47598 

Service Period 	 09/13/13 - 10/12/13 

Previous Balance  

Payments and Adjustments  

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

O
SAVE TIME AND MONEY 
visit i - ze `'r°,liP1 Lec(:i(D,, ,c.'ir;..i/p3if fi1)i\2ht 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

a f:>, you: I'i IC r l(is l;./i l  get .1)5 Cl  
i\'ir.bodv wins! 

Important billing detail on back 

Please return this portion with your payment 

~

, 
	

...___..~.,_..r. 

NEV AVE' Account Number 
PO BOX 988 
SIKESTON ,MO63801  Payment Due By 

Amount Due 

Amount Enclosed 

P.0. BOX 95 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



AUTOMATIC MONTHLY CREDIT CARD PAYMBL IT OR ONE TIM ONLY 

Cc _ 

LI AUTOMATIC MONTHLY PAYMENT 
CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

LI ONETIME PAYMENT - 
CREDIT/DEBIT CARD 

Page 4 of 4 

n 	
0

w: 

TV 	 INTERNET 

Account Number. , 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom. com/bsa . pdf. 

This statement reflects payments received through 09/05/2013 

08/15 	Amount of Last Statement ............ 

PAYMENTS AND ADJUSTMENTS 
08/19 	Basic Service Adjustment ............ 	rt '`t 

Subtotal ................... 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

SERVICE CHARGES 
09/13 - 10/12 Family 	Plus 	........................ 
09/13 - 10/12 Basic Service ...................... 
09/13 - 10/12 Expanded Basic Service ............. s 	4. 

09/13 - 10/12 1 Digital High Definition Starter ........ k'U 
09/13 - 10/12 Starz! Superpak ............. . ..... 
09/13 - 10/12 Platinum High Speed Data Service. 	. . 

09/13-10/12 Modem Rental ..................... 
09/13 - 10/12 Broadcast Surcharge ................ 

Subtotal ................... 
Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer.  

TAXES AND FEES 
09/13 - 10/12 	FCC Fee .......................... 

Subtotal .................... 

TAXES AND FEES 

Franchise Fee ...................... 

State Sales Tax ..................... 
Subtotal ..................... 

TOTAL AMOUNT DUE NOW ...................... . 

' 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

O
SAVE TIME AND MONEY 
visit nevtwavec om.c:'C%m" syptt,. 	 Sig 
for free online payment service 
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{r~, 	 < 
( COMMUNICATIONS p 

Ar-o f astc.t iote nct. 

I 	newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Account Number 

Payment Due By 

Amount Due 

newwavecom.com  

FOR SERVICE AT: 

104 UNION ST 
WINSLOW, IN 47598 

Payment Optons 
® Online - newwavecom.com/easypay  

® Automated Payment Service - 888-863-9928 
Make payment over the phone without 

the need for an operator 

® Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/12/13 - 10/11/13 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME  liME AND MONEY  
visit C`i`"?L-iuVd 	QIll.C::f'i "'i %z:'x~ 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE\ VE 	 Account Number 
PO BOX 988 

SIKESTON, M063801 	 Payment Due By 	 _-0 

Amount Due 

Amount Enclosed 

104 UNION ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 



This statement reflects payments received through 09/02/2013 

08/02 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/02 	Late Payment Fee ................... 

08/30 	Payment Received - Thank You ...... 
Subtotal ................... .  

SERVICE CHARGES 
09/12 - 10/11 Deluxe High Speed Data Service ...... 
09/12 - 10/11 Basic Service 	...................... .. 
09/12 - 10/11 Expanded Basic Service ............. 
09/12-10/11 Modem Rental ..................... 
09/12 - 10/11 Broadcast Surcharge ................ 

Subtotal .................... .  

TAXES AND FEES 
09/12-10/11 	FCC Fee .......................... 

Subtotal ..................... 

Franchise Fee ...................... 
State Sales Tax ..................... 

Subtotal ..................... 

7522 0100 NO RP 03 09032013 0002279 002 
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TV 	 INTEL ET 

Account Number' 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://n ewwavecom. com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 

open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

RAY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Sign 

SAVE TIME AND MONEY 
visit newwave:: `or':1.cC%rfl/ea5}? <7 ?MF ............................................................................_....: 
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LII [t,_YER ~ 

AUTOMATIC MONTHLY PAYMENT- 	ONETIME PAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signatu 



Service Period 
	

09/26/13 - /25/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

0 
NE' AVE 

COMMUNICATIONS  

fat --r.t 1c llei .  

Page 3 of 4 

i Account Number 

Payment Due By 	10/15/2013 

Amount Due 

® newwavecom.com/Iivechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

newwavecom.com 	 0 1-888-863-9928 

FOR SERVICE AT: 
100S CHERRY ST 

WINSLOW, IN 47598 

O 	y
i

R
1

-V 
.~

M 	®

'Y

Y  
visit . ' 6V Ye...r7.Q f£. 

 

	

s 	iG̀   . 	flyi  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

	

11 xis a 	f l l 	Vii'= 
:>I _K7, ?,u.n i ie ~ t'b, t'vjil get 	` ._„..... _ UlIi. 

Important billing detail on back 

a 	
Please return this portion with your payment 

-_.... 
51 

NE' DAVE' 
	

Account Number 
PO BOX 988 

	

SIKESTON,MO63801 	 Payment Due By 	10/15/2013 
Amount Due 
Amount Enclosed 	$ 

- - - 

100 S CHERRY ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



911 Tax ................... 
Telephone Federal Usf Fee ... . 

In State Universal Service Fund 
Subscriber Line Charge ...... 

Indiana Utility Receipts Tax ... 
Subtotal............. 
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TV 	 INTERNET 

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf,  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/28 	Payment Received - Thank You ...... 

Subtotal .................. 

SERVICE CHARGES 
09/26 - 10/25 	Basic Service ...................... w:< 
09/26 - 10/25 Expanded Basic Service ............. 

09/26 - 10/25 Platinum High Speed Data Service ... 
09/26 - 10/25 Unlimited Phone Service ............  

09/26 - 10/25 Broadcast Surcharge ................ 	11`' 

Subtotal ...................... 

TAXES AND FEES 
09/26 - 10/25 	FCC Fee .......................... 

Subtotal ......................  

T ES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 

Subtotal ......................  

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www,newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTO!" ",TIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

 LI 	LI 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT. 
BANK ACCOUNT 

Enclose a check for this month's payment 
Bank account information will be taken 
from your enclosed check payment. 

Signature- 

SAVE TIME AND NEY 
visit riewwaveci.corn/g'A ,p<l.'. 
for free online payment service 

LI AUTOMATIC MONTHLY PAYMENT 
CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signatu 

LI ONETIME PAYMENT- 
CREDIT/DEBIT CARD 
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r 

	

Account Number 	_____ - 

Payment Due By 	n R gist 

Amount Due  
Area 's fast: at Internet 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
® Online - newwavecom.com/easypay  
® Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 
® Billfloat - see newwave.com  for details 

Get up to 30 days to pay, bank account required 

~~■~! newwavecom.com  

FOR SERVICE AT: 
104S CHERRY ST 
WINSLOW, IN 47598 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/25/13 - 10/24/13 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME L-i _,) MONEY 
visit  _ ....................._....__.............._................................,........._................y ................. 	. 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

sue , 	 r, 

NE) ,iAVC° 	 ' Account Number 
PO BOX 988 
SIKESTON, MO 63801 	 Payment Due By g~ .:..'; 

Amount Due 

Amount Enclosed 	$ 

i 

 

04 S CHERRY ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 

iv 
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This statement reflects payments received through 09/17/2013 

TV 	 INTERNET 

Account Number  

08/19 	Amount of Last Statement .......... 
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 	PAYMENTS AND ADJUSTMENTS 
acceptable use policy requirements as stated in Section 4 of 	09/16 	Late Payment Fee ................... 
the Broadband Service Agreement located at 

09/12 	Payment Received Thank You ..... . 
http://newwavecom.com/bsa.pdf.   

Subtotal................... 

This message is to inform you that NewWave 	
SERVICE CHARG ES  

complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 	09/25 - 10/24 Platinum High Speed Data Service ... . 

open internet rules. 	 09/25 - 10/24 Modem Rental ..................... 

Subtotal .................... 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit flftYy ~aveco 1.r crn,'" tittye :. .........._ ............... 
for free online payment service 

TOTAL 1 S 	P 	RV J 

AUTOMATIC i O 1THLY CREDIT CARD PAYMENT OR ONE TAME ONLY 

` I 	 DISCS VER1  

LI AUTOMATIC MONTHLY PAYMENT- 	 ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Signature: 

M 



Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/26/13 - 10/25/13  

Aimliw 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

- _1 

NE',vE' 
Ar- iiernet. 

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Page 3 of 5 

Account Number 

Payment Due By 
	

1O/15I2jJ 

Amount Due 

0 newwavecom.com  

FOR SERVICE AT: 

301 S BLUFF ST 

WINSLOW, IN 47598 

0 1-888-863-9 92:; 

SAVE TIME AND MONEY 

13 	... .
visit 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Y •... 	JICI 	.p ior 

i kiend 'tJil JEt e (.7j  t0e.i next nilL 
f\fer > i)Ouv .' MflSi 

Important billing detail on back 

Please return this portion with your paymen.  

NE/ 	 Account Number 
PO BOX  

SIKESTON, MO 63801 	 Payment Due By 	 10/15/9J 
Amount Due 

Amount Enclosed 	$  
) 

301 S BLUFF ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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TV INTERNET PHONE SECURTY  

Account Number° . 	 This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .. - ...... . 
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 	PAYMENTS AND ADJUSTMENTS 
acceptableluse policy requirements as stated in Section 4 of 	

08/30 	Payment Received -Thank You ..... . the Broadband Service Agreement located at 	
Subtotal .......... , http://newwavecom.com/bsa.pdf. 	 . ° ° ° .... .. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

SERVICE CHARGES 
09/26 - 10/25 Unlimited Phone Service ........... . 
09/26 - 10/25 Basic Service 	...................... 
09/26 - 10/25 Expanded Basic Service ............. 
09/26 - 10/25 Platinum High Speed Data Service ... 
09/26 - 10/25 Modem 	Rental ............... ...... . 
09/26 -10/25 Broadcast Surcharge ................ 
09/26 - 10/25 1 	Basic Service Discount ............. 
09/26 - 10/25 1 	Basic Service Discount ............ 
09/26 - 10/25 High Speed Data Discount ........... 

Subtotal ....................... 	... 

TAXES AND FEES 
09/26-10/25 	FCC Fee ......................... 	 I 

Subtotal ......................,_ ~. „` / 

Franchise Fee ....................  

State Sales Tax ..................... 
Subtotal ...................... 4 

TELEPHONE TAXES AND FEES 
911 Tax ...........................  

Telephone Federal Usf Fee ........... ~ 

In State Universal Service Fund ........ 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ........... 

Subtotal .................... .  

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

O 
SAVE TIME AND MONEY 
visit nt-wwavecorn.corn/easypa ...............__.._..............._...........-._......__...... 
for free online payment service  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

Y 	 DISC' VE^! 	
❑ 	

a1 

LII AUTOMATIC MONTHLY PAYMENT- ONE TIME PAYMENT.  
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Signature: 
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newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

r" 

Account Number 

Payment Due B Y 	By  

Amount Due 	
3 

4a;L,  newwavecom.com 	 p 1-888-863-28 

FOR SERVICE AT: 
I 

804 E PATOKA ST 
WINSLOW, IN 47598 

Payment Options 
® Online - newwavecom.com/easypay  
• Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 
o Billfloat - see newwave.com  for details 

Get up to 30 days to pay, bank account required 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/25/13 - /24/13 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

0 
 SAVE Ti ME AND MONEY  

visit t_i;?3, ?vnlcl 	)t'C :C.)P  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

i Please return this portion with your payment 

NCd 	AWE' Account Number 
PO BOX 988 

SIKESTON, MO 63801 Payment Due By 	;:, Recep : 

Amount Due 

Amount Enclosed 	$ 
I 

804 E PATOXA ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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TV INTERNET 

	
PHONE 	 S,E URl 

Account Number' 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa  . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 	'0 

PAYMENTS AND ADJUSTMENTS 
08/31 	Deposit Applied to Balance ..........  

08/31 	Deposit Due ..................... 

09/16 	Late Payment Fee ................... 

08/30 	Payment Received - Thank You ....... 
Subtotal .................... 

SERVICE CHARGES 
08/30 	Security Deposit ...............:.°... 

08/30 - 09/24 Digital High Definition Starter. . 
4~. 
 ... 

09/25 - 10/24 	Family Plus .................. y .... . 

09/25 - 10/24 	Basic Service ..................... 
09/25 - 10/24 Expanded Basic Service ............. 

09/25 - 10/24 1 Digital Video Recorder Starter ......... 

09/25 - 10/24 1 Digital High Definition Starter ........ 
09/25-10/24 Starz! Superpak ..................... 
09/25 - 10/24 Platinum High Speed Data Service. . 
09/25 - 10/24 Modem Rental ..................... 

09/25-10/24 Broadcast Surcharge ................ 
09/03 Now You See Me ................... 

Subtotal .................. 

TAXES AND FEES 
09/25-10/24 	FCC Fee .......................... 	a 

Subtotal .................... 

Franchise Fee ...................... 
State Sales Tax .................... . 

Subtotal ..................... 

a 

1';Y 
AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for..this 	nth's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit r1 ~WwYtaV£"::::ttk -F.CCi0) L.avT<l . 

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARDRAYMENT OR ONE TIME ONLY 

LI 	[ oscovER  

LI AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT - 
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year. 

Signature: 



Service Period 
	

09/08/13 - 10/07/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Page 3 of 4 

c 
NEWIE" 
Area's i,wtest nfornet. 

newwavecom .com/livechatactive.php 

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

(Account Number 

Payment Due By 
	

09/27/2013 

Amount Due 

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
806 E UNION ST 

WINSLOW, IN 47598 

Al
SAVE TIME AND R DKIIt 
visit 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

ffl y 
	

•: .....:,; 	
up for Nov 

LI, 	TI(,fl(j wIll get 03 .i iei.r ntw bill 

Important billing detail on back 

Please return this portion with your payment 

NE'AVE' (Account Number 
PO BOX 988 

SIKESTON, M063801 	 Payment Due By 	09/27/2013 
Amount Due 

Amount Enclosed 	$  
........................................................ 

a.  

806 E UNION ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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o f  
TV 	 INTERNET 

Account Number 
W 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

This statement reflects payments received through 08/29/2013 

07/31 	Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 
08/21 	Payment Received - Thank You ....... 

Subtotal ................... 

SERVICE CHARGES 
09/08 - 10/07 Platinum High Speed Data Service ... 
09/08 - 10/07 Modem Rental ..................... 

Subtotal .....................  

TOTAL AMOUNT DUE NOW ........................ 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Iy 
AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT- 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Sign 

O
SAVE TIME AND MONEY 
visit rlewwaveeorx .cvrni asi<3y. 
for free online payment service 

AUTOMATIC WONThLY CREDIT CARD PAYNT OR ONE TI E ONLY 

LII 	DISC 1VER 

LII AUTOMATIC MONTHLY PAYMENT - 	ONETIME PAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 

11 
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COMMUNICATIONS 
NEWYi 

t#ei'3  t 3 
y 	 k.. inornet. 

Account Number 

Payment Due By 

Amount Due 

ri 

newwavecom.com/livechatactive.php 	 mus newwavecom.com  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
® Online - newwavecom.com/easypay  

® Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 
® Billfloat - see newwave.com  for details 

Get up to 30 days to pay, bank account required 

FOR SERVICE AT: 

204 S MARIAH ST 
WINSLOW, IN 47598 

Service Period 	 09/12/13 - 10/11/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

O 
SAVETMEAND MONEY 
VISIt #1 ?°. J tV t:E>#"€'i.,i::t313i/r?;.S 	'. `:.trn ........._ .................._........_..._... 	f.[.%........................_ 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 
-------------------------------------------------------------------- 

Please return this portion with your payment 

NE\ AVE 
PO BOX 988 

SIKESTON, MO 63801 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

204 S MARIAH ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 

U. 



Franchise Fee ...................... 
 State Sales Tax ................... . 

Subtotal ..................... . 

911 Tax ........................... 
Telephone Federal Usf Fee ........... 
In State Universal Service Fund ........ 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ...........  

Subtotal ..................... 

Page 4 of 5 

Ljm 
TV 	 INTERNET 

Account Number( :  

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

S E( 	 O 
PHONE 	 SECURITY 

This statement reflects payments received through 09/02/2013 

08/02 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/02 	Late Payment Fee ................... 
08/28 	Payment Received - Thank You ..... . 

Subtotal .................... 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

SERVICE CHARGES 
09/12 - 10/11 Basic Service ...................... 
09/12 - 10/11 Expanded Basic Service ............. 
09/12 - 10/11 Platinum High Speed Data Service ... 
09/12 - 10/11 Modem Rental ..................... 
09/12 - 10/11 Unlimited Phone Service ............ 
09/12 - 10/11 Broadcast Surcharge ................ 
09/12 - 10/11 1 	Basic Service Discount ............. 
09/12 - 10/11 High Speed Data Discount ........... 

Subtotal ................... 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

TAXES AND FEES 
09/12-10/11 	FCC Fee .......................... 

Subtotal .................... 

i 	 "0 2A 

Your select provider is Big River Telephone 

AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
. 	Visit rtewwavecCtnl ._corn/ea:s,`y!pay 

for free online payment service  

AUTOMATICMONTHLY CREDIT CARD RAY'...ENT OR ONE TAME ONLY 

P 15t. 	HVER E-~ 	 .. 

LII AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -  
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 
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( Account Number     -_ 

Payment Due By  

NE AVE"" 	 (. Amount Due 
COMMUNICATIONS 

$ 	 1 	} 	 .. 	..................... 	 _.<~_.. .. 	~_ _.....- _ _ _ _.......  
S . ~~v i~ .J Ifl..->( ~ t~1L~vi r ~ "; 3.. 

newwavecom.com/livechatactive.php 	newwavecom.com 	 1-888-863-9928 

We find that your account has become past due. Please 	 FOR SERVICE AT: 
remit the total amount due immediately to avoid 	

1007 E DEARING ST 
disconnection. If your payment was made after the 	

WINSLOW, IN 47598 statement date, please disregard this notice. Thank you. 

ráiTai  

® Online - newwavecom.com/easypay 	
Service Period 	 09/14/13 	 3/ 1 3 l 

•  Automated Payment Service - 888-863-9928 
 

Make payment over the phone without 	 Previous Balance 

the need for an operator 	 Payments and Adjustments 
o Billfloat - see newwave.com  for details 	 Current Charges 

Get up to 30 days to pay, bank account required 
Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE Ti E AND MONEY 

	

visit [
"if  n :A, <.`' 	 Y 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE`~ %VE 	 I Account Number 
PO BOX 988 
SIKESTON, MO 63801 	 Payment Due By  

Amount Due 

Amount Enclosed 	$ 
J 

1007 E DEARING ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 



This statement reflects payments received through 09/05/2013 

08/06 	Amount of Last Statement .......... 

 AND ADJUSTMENTS 
09/03 	Late Payment Fee ................... 

08/30 	Payment Received - Thank You ...... 
Subtotal .................. 

SERVICE CHARGES 
09/14 - 

 10/13
10/13 	Basic Service ...................... 

09/14 - 10/13 Expanded Basic Service ............. 
09/14 - 10/13 Platinum High Speed Data Service ... . 
09/14 - 10/13 Unlimited Phone Service ............ 
09/14- 10/13 Broadcast Surcharge ................ 
09/14 - 10/13 1 Basic Service Discount ............. 
09/14 - 10/13 High Speed Data Discount ........... 

Subtotal .................. . 

TAXES AND FEES 
09/14-10/13 	FCC Fee .......................... 

Subtotal . 	.................. 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 
Subtotal ..................... 

911 Tax ........................... 

Telephone Federal Usf Fee .......... . 
In State Universal Service Fund ....... . 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax .......... . 

Subtotal .................... 

7522 0100 NO RP 06 09062013 0002663 002 
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TV 	 INTERNET 

Account Number. 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

iAy 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit nFwwavecon ~ .cornieasya<! ............._...._.........._..._ _..__...__-.._...._........ 
for free online payment service  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME CHLY 

LI 	
DISCroVER L 	L 

LI AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT - 

CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year. 

Signatu 



C 
N E\t.AWE' 
Area's 	ast ine reeL 

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Page 3 of 4 

Account Number 

Payment Due By 	09/27/2013 

Amount Due 

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
101 N COLLINS ST 
WINSLOW, IN 47598 

:ll 

yo: 	crici 'Ail get i5 eli tn.ir next cit.  

Service Period 
	

09/09/13 - 1 0/LO/1 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

:D 
 SAVE TIME AND MONEY 

visit nE'vi'ccm. ~~ i/ypLyJ'tilrl 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE'AVE 
7 
Account Number 

....................................................................................................... 

PO BOX 988 

SIKESTON, MO 63801 Payment Due By 09/27/2013 
Amount Due 

Amount Enclosed $  

101 N COLLINS ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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TV 	 INTERNET 

Account Number 
	

This statement reflects payments received through 08/29/2013 

07/31 	Amount of Last Statement ........... 
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 	PAYMENTS AND ADJUSTMENTS 
acceptable use policy requirements as stated in Section 4 of 	

08/08 	Payment Received - Thank You ...... . 
the Broadband Service Agreement located at 
http://newwavecom.com /bsa.pdf. 	 Subtotal ..... . .............. `_ 

This message is to inform you that NewWave 	
SERVICE CHARGES 

Communications complies with the FCC new net neutrality 	09/09 - 10/08 Ultimate High Speed Data ........... 

rules implemented on November 20, 2011, as it refers to the 	09/09 - 10/08 Modem Rental ..................... 

open internet rules. 	 Subtotal ................... . 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received, Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

lAY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

• 

SAVE TIME AND MONEY  
~ visit  ne dwavecol- 0'"t1? a5YfYY 

for free online payment service 

A TOMA'TIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

_ _ 	❑ DISCI VER ~ 	'z,:: _! 

AUTOMATIC MONTHLY PAYMENT 

CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year, 

Signatu 

LI ONETIME PAYMENT- 

CREDIT/DEBIT CARD 



A% 

NE k,-, VE 
COMMUNICATIONS 

Ar 	. a;tcst iei oct. 

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

whi 1 	
(  

Plus, \/Ci r :iiecd t'iil qet 	c:f tier next bill. 
ive',4ocij Vifl) 

Account Number 

Payment Due By 

Amount Due 

newwavecom.com  

FOR SERVICE AT: 

706 E LUCAS ST 

WINSLOW, IN 47598 

0 1-888-863-9928 

Service Period 	 09/23/13 - 10/22/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TflMEA[D MO2Y 

Visit ltcqY.TYl.fliLctft,ttflJd 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE\X -  AVE 	 Account Number 
P0 BOX 988 	 1 	 - 

SIKESTON, MO 63801 	 Payment Due By 	 10/1, - 3 
Amount Due 

Amount Enclosed 	$  

PO BOX 314 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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TV 	 INTERNET  

Account Numbers 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptabl'e use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

This statement reflects payments received through 09/13/2013 

08/15 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/10 	Payment Received - Thank You ...... 

Subtotal .................. 

SERVICE CHARGES 
09/23 - 10/22 Basic Service ...................... 
09/23 - 10/22 Expanded Basic Service ............. 
09/23 - 10/22 Modem Rental ..................... 
09/23 - 10/22 High Speed Data .................. 

09/23 -10/22 Broadcast Surcharge ................ 

Subtotal ................... 

TAXES AND FEES 
09/23-10/22 FCC Fee ................. 

Subtotal ..................... 	. 	',rs 

TAXES AND FEES 
Franchise Fee ...................... 	nz.. 
State Sales Tax ..................... 

Subtotal ..................... ~ .`;. 

w 	 y 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

O
SAVE TIME AND MONEY 
visit rt 	 L4 f 01'`:.CC t71IeaS" 22 

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

[E CYERI  
AUTOMATIC MONTHLY PAYMENT - 	❑ ONETIME PAYMENT -  
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Signatu 



COMMUNICATIONS 

Arta 's Cr:'?te rJ i. 	 lj'n e 1. 

( Account Number 

Payment Due By 

I5  Amount Due 

10/15/2013 

Page 3 of 5 

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

.5  

newwavecom.com  

FOR SERVICE AT: 

301 S GREEN ST 

WINSLOW, IN 47598 

Service Period 
	

09/25/13 - 10/24/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TI - s UED MONEY 
visit ii<1ww,)vE?C Otr,,cCf`/e, fYP .V,_  
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Same restrictions may apply. Limited time only. 

Important billing detail on back 
-------------------------------------------------------------------- 

I 	% 	 Please return this portion with your payment 

NEB _ 'AVE 
PO BOX 988 

SIKESTON, MO 63801 

301 S GREEN ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

10/15 	1 
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TV 	 INTERNET 

	
PHONE 	 SECURITY  

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa  . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/12 	Payment Received - Thank You ..... . 

Subtotal .................. . 

SERVICE CHARGES 
09/25 - 10/24 	Basic Service ...................... 

09/25 - 10/24 Expanded Basic Service ............. 

09/25 - 10/24 Family Plus ........................ 

09/25 - 10/24 Platinum High Speed Data Service ... 

09/25 - 10/24 Unlimited Phone Service ............ 

09/25 - 10/24 1 Digital High Definition Starter ........ 

09/25-10/24 1 Digital Starter .................... 

09/25 - 10/24 Broadcast Surcharge ................ 

09/25 - 10/24 1 Basic Service Discount ............. 

09/25 - 10/24 High Speed Data Discount ........... 

Subtotal ................... 

TAXES AND FEES 

09/25 - 10/24 	FCC Fee ......................... . 

Subtotal .................... . 

if 4*VAIPJi* 

Franchise Fee ...................... 

State Sales Tax ..................... 

Subtotal .................... 

911 Tax ........................... 
Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR Dt, 5 T11109 ONLY 

EH (DISC€'  

LII AUTOMATIC MONTHLY PAYMENT - ONETIME PAYMENT-

CREDIT/DEBIT CARD  CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT - 

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signature: 

C
SAVE TIME AND MONEY 
visit no.tf..nravecus.?_?. :.._ornteasy.x:Yry 
for free online payment service 

Signatu 
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Account Number 

Payment Due By 	10/21/2013 

Amount Due 

~essr newwavecom.com 	 Q 1-888-863-9928 

FOR SERVICE AT: 
204 S BLUFF ST 
WINSLOW, IN 47598 

Service Period 
	

10/01/13 - 10/31/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TI E AND MONEY 
1:C CC}tY.. ?t':.rrt?as 

	
f '.11itYl_ vis it !_. .`.. _. ..I_,........ 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

N EW' 
p 

 
COMMUNICATIONS 

• 1 . `o J Sa stti. st n i  ern{° t. 

Q newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

- Some restrictions may apply. Limited time onl;. 

Important billing detail on back 

Please return this portion with your payment 

Nc°X AVE 
	

Account Number 	 1 
PG E 	Payment Due By 	10/21/2013  
S I KE STON MO 63801 ,  

Amount Due 

Amount Enclosed 	$ 

204 S BLUFF ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

IF 
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CJ 	 O 
TV 	 INTERNET 

	
PHONE 	 SECURITY  

Account Number' 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

This statement reflects payments received through 09/22/2013 

08/23 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/16 	Payment Received - Thank You ...... 

Subtotal ................. 

SERVICE CHARGES 
10/01 - 10/31 Family Plus 	........................ 
10/01 - 10/31 Unlimited Phone Service ............ 

10/01 - 10/31 Basic Service ...................... 
10/01 - 10/31 Expanded Basic Service ............. 
10/01 - 10/31 1 Digital High Definition Starter ........ 
10/01 - 10/31 Platinum High Speed Data Service ... 
10/01 - 10/31 Modem Rental ................... . . 

10/01 - 10/31 Broadcast Surcharge ................ 

10/01 - 10/31 1 	Basic Service Discount ............. 
10/01 - 10/31 1 Basic Service Discount ............ ' 
10/01 - 10/31 1 Contract Service Discount .........  

10/01 - 10/31 High Speed Data Discount ........... 
Subtotal ................... 

TAXES AND FEES 
10/01 - 10/31 FCC 	Fee 	.......................... 

Subtotal .................... 

Need More Time to Pay? BillFloat can pay your bill 	
T ES AND FEES 

Franchise Fee ................ . 
now and you pay BillFloat back later. Visit 	

State Sales Tax .............. . 
www.newwavecom.com  for more details. 	

Subtotal ............. . ........'? 

CAREER OPPORTUNITIES are available at NewWave 	TELEPHONE TAXES AND FEES 
Communications. Please visit our website: 	 911 Tax ........... . . 
www.newwavecom.com  for details. NewWave 	

Telephone Federal Usf Fee ........... 
Communications is an Equal Opportunity Employer. 

In State Universal Service Fund ........ 

Your select provider is Big River Telephone 

AUTOMATIC MONTHLY CREDIT 

C

ARD PAYMENT OR ONE TIME ONLY 

LI1 DISC VER  

LII AUTOMATIC MONTHLY PAYMENT - 	 ONETIME PAYMENT- 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature:. 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

O
SAVE TIME AND MONEY 
visit ri 	Jav tcorri.cc 	 sy; ay 
for free online payment service 

N 



Service Period 
	

09/14/13 - 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

7522 0100 NO RP 06 09062013 0002646 002 
	

Page 3 of 4 

F.2 

N 	 .:lAY 
COMMUNICATIONS 

Ari~ , r 41.£ LEo -Ft 	 ns(: i. 

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

(Account Number  

Payment Due By 	10/03/2013 

Amount Due 

®A%F
.  

, wf  newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
205 S LOCUST ST 
WINSLOW, IN 47598 

O 
 SAVE TI E AND MONEY 

visit  _.._. ..............._.._........._._..._................_.........._.........._............_.......,,......._.....:._ 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

wi 	n;Qr 	r ( r.. 	st,lt. 	For 	,6.`' 
 ave 

  .' o  {E:  will  get   ;5  o f then  I ;;Yi  bi l l. 
".:`! .'r iytx✓ 6 wins' 

Important billing detail on back 

Please return this portion with your payment 

Account Number 

SIKESSTONMO 63801 , Payment Due By 	10/03/2013 
Amount Due 

Amount Enclosed 	$ 

205 S LOCUSI ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



7522 0100 NO RP 06 09062013 0002646 002 
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TV 	 INTERNET 

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications, Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/05/2013 

08/06 	Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 
08/26 	Payment Received - Thank You ....... 

Subtotal ................... 

SERVICE CHARGES 
09/14 - 10/13 	Basic Service ...................... 
09/14 - 10/13 Expanded Basic Service ............. 

09/14 - 10/13 Platinum High Speed Data Service ... 
09/14-10/13 Modem Rental ..................... 

09/14 - 10/13 Broadcast Surcharge ................ 
09/14 - 10/13 1 Basic Service Discount ............ 

Subtotal .................... 

TAXES AND FEES 
09/14-10/13 	FCC Fee .......................... 

Subtotal ..................... 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax ..................... 

Subtotal ..................... 

TOTAL AMOUNT DUE NOW ........................ 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

. _ 	 ❑ 

DISCn VERI 

AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit rtF§ :ccQri1ccl;r?:f:±4T:x:i:> j; %. 
for free online payment service 

AUTOMATIC MONTHLY PAYMENT - 
CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signatu 

LI ONETIME PAYMENT. 
CREDIT/DEBIT CARD 

A 
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COMMUNICATIONS 

Area's fastest internet. 

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Account Number 

Payment Due By 	10/12/201 3  
Amount Due 	o_ 

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
506 E LAFAYETTE ST 
WINSLOW, IN 47598 

AFT 
Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/22/13 - to,.- H .
~ 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAV1 TIME 11 'IONEY  
visit X1W.Wavecom&K4nj4 sy...  
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

`Some restrictions may apply. Limited time only. 

0 
NE AVE 
PO BOX 988 
SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

Account Number 
Payment Due By 	10/12/201 3  
Amount Due 

Amount Enclosed 	$ 

506E LAFAYETT ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



if 
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1 

TV 	 INTERNET  

Account Numbei t ~ 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom  co m/bsa. pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

PHONE 	 SECURITY  

This statement reflects payments received through 09/13/2013 

08/15 	Amount of Last Statement .. , ...... . 

PAYMENTS AND ADJUSTMENTS 
08/15 	Deposit Applied to Balance .......... 
08/15 	Deposit Due . ................... . 
08/14 	Payment Received - Thank You ....... 
09/09 	Payment Received -  Thank You ...... 

Subtotal 

09/22 - 10/21 

09/22 - 10/21 

09/22 - 10/21 
09/22 - 10/21 
09/22 - 10/21 

09/22 - 10/21 

09/22 - 10/21 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details, NewWave 
Communications is an Equal Opportunity Employer. 

Family Plus ................. . ..... . 

Unlimited Phone Service ............ 
Basic Service .... . ...... . ......... . 

Expanded Basic Service . . . . .. . ...... 	Mme
,  

1 Digital High Definition Starter ........  
Platinum High Speed Data Service. . . .  

Broadcast Surcharge ................ s  
Subtotal .................... 

911 Tax ........................... 
Telephone Federal Usf Fee ....... . .. . 
In State Universal Service Fund ........ 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ...... , ... . 

Your select provider is Big River Telephone 

JPAY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

AUTOMATIC MONTHLY CREDITCA) PAYMENT O t ONE TIME DULY 

DISC . NER' ,  Mfr,  

LI AUTOMATIC MONTHLY PAYMENT- ONETIME PAYMENT-
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month 	Year 

O
SAVE TIME AND MONEY 
visit e.w -..Iyecom .c:om/ea ) ty 
for free online payment service 

Signature: 
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NEWAVE 
COMMUNICATIONS 

Area's fastest internet. 

Account Numbei. 

(9 a 8 d & a @ 0 
TV 	 INTERNET 	PHONE 	SECURITY 

Subtotal  

TOTAL AMOUNT DUE NOW 

PrequIent's Club 
The President's Club is an exclusive offer for customers who 
subscribe to our highest value package - the Tidal Wave. In 
addition to our top-level service, President's Club members 
enjoy a number of other special features: 

Dedicated Customer Care Access 

Guaranteed Technical Resolution 

Special Offers 

A Free Movie Every Month! 

- 	 - 	 r 

when your friends sign up for NewWave 
Plus, your friends will get $5 oil their next bill. 

E:veryh(,,)dy wins! 



0~ w ~ E ~~~%MMUNKAnOr4C 
Area's fastest internet. 

newwavecom.com/livechatactive.php  

vVertaiiily apprtiyour business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Page 3 of 4 

(imber 

Payment Due By 	13/24/ui3 

Amount Due 

newwavecom.com 	 1-888'863'9928 

FOR SERV I CE AT: 
1467 E COUNTY RD 475 S 

'~ r 

Service Period 
	

1O/O6/13-11/O5/l3 

Previous Balance 

Payments and Ad j ustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE THME AND MONEY  

visit 

for free online payment service 

Visit your nearest NewWave store locat i on: 
111 Cherry Tree Plaza, Washington, IN 47501 

'Some restrictions may apply. Limited time onty. 

0 
NE WAVE 
m BOX mm 
SIKESTON, MO 63801 

Important billing detail on bac 

Please return this portion with your payment 

A'g11l1 'Ii 
10/24/2013 

1467 E COUNTY RD 475 S 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
P0 BOX 988 
SIKESTON MO 63801 
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TV 	 INTERNET 

Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://n ewwavecom. co m/bsa. pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

so 
PHONE 	 SECURITY  

This statement reflects payments received through 09/25/2013 

08/28 	Amount of Last Statement .... . .....  

PAYMENTS AND ADJUSTMENTS 
09/13 	Payment Received - Thank You ..... . 

Subtotal .................... 

TAXES AND FEES 

10/06-11/OS 	FCC Fee .......................... . 
Subtotal, , 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax ..... . ..... . ........ . 

Subtotal .................... 

TOTAL A OUNT DUE NOW ........................ 

SERVICE CHARG ES 

10/06- 11/05 1 Digital Gateway ...................  

10/06- 11/05 
	

Basic Service .... . .......... . ......  

10/06- 11/05 Expanded Basic Service .. . .......... 

10/06- 11/05 1 Digital Gateway .......... . ...... . 

10/06- 11/05 Starz! Superpak ..................... 

10/06-11/05 Platinum High Speed Data Service ... . 

10/06- 11/05 Modem Rental .............. . ..... . 
10/06 - 11/05 Broadcast Surcharge ... . ............ 
10/06- 11/05 1 Basic Service Discount ............ 

10/06- 11/05 1 Contract Service Discount . . ...... . 
Subtotal .................... 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment.  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR OHS TIN O 5LY 

VISA 	bISCi.'VER 

LI AUTOMATIC MONTHLY PAYMENT - ONETIME PAYMENT - 
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Signatu 

SAVE TIME AND MONEY 
® visit nceyn!1^ ",..y<.^c?I.I1..  

for free online payment service 

Card # 

Exp. Date: Month 	— Year 

Signature: 	 __ 



NEWWAVE 
COMMUNICATIONS 

Area's fastest internet. 

Account Number 

Payment Due By 	10/03/2013 

Amount Due 

'5O i 014 

newwavecom.com/livechatactive.php  

'OTe certa i nly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

0  newwavecom.com  

FOR SERVICE AT: 
305 E CENTER ST 
WINSLOW, IN 47598 

1 -888 -863 -9928 

•1 Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/15/13-10/1 -  

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed, 

SAVE TUIVE AND MY 
visit n,g.... 	cct..m... cI&.yf2biin.I 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

when your lends sign ur,  f r NewWave 
Plus, your friends will got $5 of their next bill. 

Everybody wins! 

01-~-7 
NE WAVE 
P0 BOX 988 
SrKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

Account Number 
Payment Due By 

Amount Due 
Amount Enclosed 

10/03/2013 

OB0X 71 

WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

010 



Basic Service . . ................... . 
Expanded Basic Service ............. 
High Speed Data .................. 
Basic Digiphone Service ............. 
Broadcast Surcharge ... . ........... . 

Subtotal .................... 

09/15 - 10/14 
09/15 - 10/14 
09/15 - 10/14 
09/15-10/14 
09/15 - 10/14 

TAXES AND FEES 
09/15-10/14 	FCC Fee .......................... e  

Subtotal ................... 

Franchise Fee ... . ..................  
State Sales Tax ..................... 

Subtotal ..................... 

TELEPHONE T ES AND FEES 
911  Tax ...........................z 
Telephone Federal Usf Fee ........... 
In State Universal Service Fund ........ 	5: 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ........... 

Subtotal .................... 

TOTAL AMOUNT DUE NOW ...................... . 

rage w of 4 

TV 	 INTERNET 	 P 	E 	 SECURIFY  

Account Number M 
	

This statement reflects payments received through 09/05/2013 

08/06 	Amount of Last Statement . . ....... . 
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 	PAYMENTS AND ADJUSTMENTS 
acceptable use policy requirements as stated in Section 4 of 	08/26 	Payment Received - Thank You ...... 	U 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf. 	 Subtotal ................ . 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

YPAY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit I.Q.w_w< ve-arn.:rc~,m/t _..: a _._ 	yl 

-y 
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAY I ENT OR ONE TIME ONLY 

fl y 	
DISCw VER 

LI AUTOMATIC MONTHLY PAYMENT - ONETIME PAYMENT -  

CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Signatu 



NE WE 
COMMUN!TIONS 

Area's fastest internet. 

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Page 3 of 5 

when your friends sign up for NemNave 
Plus, your friends will get $5 off their next bill. 

Everybody wins! 

Account   

Payment 
Due,,,_ III 

/15/2013 

Amount Due 

0 newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
4499 N COUNTY ROAD 300 E 
WINSLOW, IN 47598 

Service Period 	 09/26/13- 1025 13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed,  

SAVE T —.7--', ."..ND MONEY 
visit newwavecom.com/e ,  y.pJnL.htiIl ... 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

0 
NE WAVE 
PO BOX 988 
SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

Account Number 	1• 
Payment Due By 	10/15/2013 

Amount Due 

Amount Enclosed 	$  

4499 S COUNTY ROAD 300 E 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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1 

TV 	 INTERNET 

Account Numbe: 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com /bsa,  pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need Mare Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT - 
 BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will betaken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit ne vvv ver.,ot* ~ t.on/mssy_) .,ty 
for free online payment service 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/28 	Payment Received - Thank You ...... 

Subtotal ................... 

SERVICE CHARGES 
09/26 - 10/25 Unlimited Phone Service ........... 
09/26 - 10/25 Basic Service ......................  
09/26 - 10/25 Expanded Basic Service ... . .........  
09/26 - 10/25 Platinum High Speed Data Service....  
09/26 - 10/25 Modem Rental .............. . ...... 
09/26 - 10/25 Broadcast Surcharge ................ ~ . 
09/26 - 10/25 1 	Basic Service Discount ............. 
09/26 - 10/25 1 Basic Service Discount .......... . . 3 
09/26 - 10/25 High Speed Data Discount .......... . g 	p 

Subtotal .....................:: 

TAXES AND FEES 
09/26 - 10/25 	FCC Fee .......................... 

Subtotal ..................... 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax .................... . 

Subtotal .................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 
Telephone Federal Usf Fee ........... 
In State Universal Service Fund ........ 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

:~ 

ilk 	U • , u, 

El AUTOMATIC MONTHLY PAYMENT - 	ONETIME PAYMENT -  
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Signature: 



AV 
COMMUNICATIONS 

Area's fastest internet. 

newwavecom.com/livechatactive.php  

Kristy Bolin 
We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Some restrictions may apply. Limited time only. 

Page 3 of 4 

Account Number 

Payment Due By 	10/24/201 

Amount Due 

newwavecom.com 	 Q 1-888-863-9928 

FOR SERVICE AT: 
1311 E COUNTY RD 475 S 
WINSLOW, IN 47598 

Service Period 	 09/24/13 - 10/23/ 

Payments and Adjustments 

Current Charges 	 ter; 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAV r"r ,"IND MONEY 
visit newwavecorn..con/e sypay.htn.l_ 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

0 
NE AVE 
PO BOX 988

8  

SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

Account Number 

Payment Due By 
Amount Due 
Amount Enclosed 

10/24/2013 

1311 E COUNTY RD 475 S 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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1 

TV INTERNET 

Account Number  

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This statement reflects payments received through 09/25/2013 

10/04 	Beginning Balance .................. 

PAYMENTS AND ADJUSTMENTS 
09/03 	Payment Received - Thank You ..... 	Y ; 

Subtotal. ...... .  

This message is to inform you that NewWave 	
SERVICE CHARGES 

Communications complies with the FCC new net neutrality 	09/24- 10/23 WELL CONNECTED ................ 

rules implemented on November 20, 2011, as it refers to the 	09/24 - 10/23 Broadcast Surcharge ............... . 

open internet rules. 	 09/24 - 10/23 Starz! Superpak .................... 
Subtotal .................... 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees, If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

TAXES AND FEES 
09/24 - 10/23 	FCC Fee ......................... . 

. Subtotal .................... 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 

Subtotal .................... 

TOTAL AMOUNT DUE NOW ......................... 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

easypy  
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT - 
BANK ACCOUNT 

Enclose a check for this month's payment 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit r, c w nr,ivecnm .r,:c> m/c,x yw y 
for free online payment service 

t, 	R' 

LII AUTOMATIC MONTHLY PAYMENT - 	 ONETIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 



NEW AVE 
COMMUNICATIONS 

Area's fastest internet. 

(unt Number 	1. 

I Payment Due By 	10/21/2013t  mou

Amount Due 

0  newwavecom.com/livechatactive.ph  p 

Eric Beasley 
We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

0  ill, 

newwavecom.com  It 

FOR SERVICE AT: 
1999 E COUNTY RD 475 S 
WINSLOW, IN 47598 

PF 
 1-888-863-9928 

Service Period 	 10/03/13 - 11 C, 

Previous Balance 

• 	Payments and Adjustments 

Current Charges 	 L 
Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

S TIME AND MON!Y 
visit fleWWaVecOrnCOm/easy py..htm 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

M 

Some restrictions may apply. Limited time only. 

Important billing detail on back 

0_1~~ 
NEWAVE 

PO BOX 988 

SIKESTON, MO 63801 

Please return this portion with your payment 

Account Number 

Payment Due By 	10/21/2013 
Amount Due 

Amount Enclosed  

WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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i   

so 
TV INTERNET  PH 	E SECURITY  

Account Numbe, 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/22/2013 

08/23 	Amount of Last Statement ......... . 

PAYMENTS AND ADJUSTMENTS 
08/23 	Payment Received - Thank You ...... 
08/30 	Payment Received - Thank You ...... 	;; .;.:• 

Subtotal .................... ._ 

i1 tci4  
10/03 - 11/02 	Family Plus . . ..................... . 
10/03-11/02 2 Digital Gateway .................. 
10/03 - 11/02 	Basic Service ...................... 
10/03 - 11/02 Expanded Basic Service .. . ......... . 
10/03 - 11/02 1 Digital Gateway .................. '` 
10/03-11/02 Starz! Superpak ..................... 
10/03 - 11/02 Platinum High Speed Data Service ....  
10/03 - 11/02 Broadcast Surcharge ................ 
10/03 - 11/02 1 Basic Service Discount ............ 	OOM- 

10/03 - 11/02 1 Contract Service Discount ......... 
Subtotal .................. a 

TAXES AND FEES 
10/03-11/02 FCCFe e  

Subtotall .................... 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax . ................... . 

Subtotal ..................... .  

TOTAL AMOUNT DUE NOW ........................- 

'YPAY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT - 
 BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit newwvrcc>m.r..om/c:  s.;>ry 
for free online payment service 

• 	

~: 	

, 	 ■ 

LI AUTOMATIC MONTHLY PAYMENT -  
CREDIT/DEBIT CARD 

Card #  

Exp. Date: Month 	_ Year 

Signature: 

LI ONETIME PAYMENT- 
CREDIT/DEBIT CARD 
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